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1 Executive summary 

FERTINNOWA is an H2020 thematic network that strives for a high degree of knowledge 
exchange. In total, 23 partners from 9 EU-member States and South Africa collaborate to 
exchange knowledge regarding best practices in the field of sustainable water use and 
fertilisation in fertigated crops.  

To reach FERTINNOWA’s goals, a high degree of interaction is required amongst the 23 
participating organisations. Therefore, an internal newsletter is launched at least two times 
per year to inform about the projects’ current status and short and mid-term actions. In 
December 2017, an internal newsletter was sent to the 117 consortium subscribers and 19 
members of the External Advisory Board (EAB). The newsletter mainly reported 
about the consortium meetings, and the 3rd General Assembly celebrated in the 
Netherlands in November 2017. Furthermore, consortium and EAB members were 
informed about the EU-feedback on the interim report and the postponed interim payment.   

The internal December 2017 edition of FERTINNOWAnews was opened by representatives 
of 17 of the 23 participating organisations. The remaining beneficiary organisations were 
reached either through the communication platform on Project Place or dedicated 
information sessions (teleconferences). Only 4 of the 19 members of the EAB opened the 
internal newsletter.  

On the 15th and 18th of January 2018, also a new edition of the external 
FERTINNOWA newsletter was launched, to inform the broader public about the project 
outcomes so far. Similar to the previous editions of FERTINNOWA, also this edition 
was provided in 6 languages, being English, French, Dutch, Spanish, Italian and Polish. The 
external newsletter focused on the highlights of the 2nd international workshop of 
FERTINNOWA at the World Horticentre in November 2017. Also reports of the showcase 
events were included in this edition.  Although the number of subscribers slightly 
increased from 546 to 580, a reduction was reported in the opening rate (35% to 25%). In 
general, readers clicked to find out more about the outcomes of the FERTINNOWA event, 
celebrated in the Netherlands. Also the reports on the field visits and links to highlighted 
SME’s (Bioazul and Wisecrop) or EU-projects (Rich Water) were clicked by the readers.  
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2 Objective 
The FERTINNOWA thematic network strives for a high degree of interaction  both at 
internal and external level what makes a good and clear communication necessary. 
To support this internal and external communication, a digital 
newsletter, the so-called FERTINNOWANEWS, is distributed at least 2 times 
per year. Two versions of the FERTINNOWA newsletter are distributed: 

1. FERTINNOWA newsletter for stakeholders (external):
a. Targeted audience: the broad target community of the project, the so-

called “FERTINNOWA-platform for the exchange of knowledge on 
innovative water solutions for fertigation”. This platform consists of the 
consortium members on the one hand and stakeholders groups 
including policymakers, consumers, NGOs, the technology supply and 
fertiliser industry, growers, scientific community, farm advisers and 
knowledge institutions on the other hand.

b. Content: this newsletter publishes highlights of the project as well as 
general project news, event announcements, or invitations to 
participate in surveys; it will also be posted on the website and is 
publicly available.

2. The newsletter for consortium members and members of the External 
Advisory Board (internal):

a. Targeted audience:
i. collaborators of the 23 beneficiaries  and  1  linked  third  party 

of FERTINNOWA
ii. the 18 members of the External Advisory Board which are 

considered as an internal feedback body of the project.
b. Content: The internal newsletter aims to give consortium members and 

members of the EAB a complete overview of the status of the current 
actions of FERTINNOWA and the short-term expectations. 
Therefore, this e-letter includes:

i. the highlights of the meetings of the Executive Board and 
General Assembly

ii. status of the different work packages
iii. practical information like deadlines, expectations, guidelines, 

and so forth.
The internal newsletter is available on Project Place and placed on a 
restricted area of the FERTINNOWA website. Consortium members and 
members of the EAB have access to this web-page. 

This deliverable (D6.6) report aims to inform the European Commission about the 
release and impact of the sixth internal and external newsletter. 
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3 Release of the M24 internal  edition of  the FERTINNOWA 
newsletter 

 Date of release 

19th of December 2017. 

Content 

Two different internal editions of the FERTINNOWAnews were sent to the consortium 
subscribers (117) and the subscribers of the External Advisory Board (19). The two 
versions differ slightly, the FERTINNOWAnews for the consortium was requesting very 
specific actions, i.e. to sign up for the information sessions, which were removed from 
EAB members’ edition.  

The December 2017 internal edition of FERTINNOWAnews informed the consortium and 
EAB members about:  

- The positive feedback received during FERTINNOWA’s periodic review meeting 

- Info about the postponed interim payment 

- New password for the restricted EAB member page on FERTINNOWA’s website

- Highlights of the consortium members’ meeting at TNO

- Highlights of the third General Assembly (consortium and EAB members)  at the 
World Horticentre

- The upcoming FERTINNOWA events and other related events with FERTINNOWA.
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Report 

The December 2017 edition of the FERTINNOWA  internal newsletter was sent to: 
1. The complete FERTINNOWA consortium including both technical and financial 

persons involved in FERTINNOWA. The distribution list consisted of 117 
consortium members.

2. The 19 subscribers of the External Advisory Board

In total 28 consortium members, representing 17 out of the 23 beneficiaries, opened 
the newsletter. The internal newsletter has to be considered as one of the channels used 
to inform the consortium members about the current status and the short and mid-term 
actions required for the FERTINNOWA project.  

Project Place is used as the day-to-day communication platform by the consortium 
members. Most of the topics listed in the internal newsletter are also posted and shared 
to all active consortium members through this Project Place platform. The total 
overview is provided in the information sessions. 

This means that all consortium members, even those that did not open the newsletter 
were informed.  

Table 1 reflects the interest of the readers. In general, 21% of the consortium members 
that opened the newsletter also clicked specific links. Most of these links guided these 
readers to specific sections on Project Place.  

For the members of the External Advisory Board, the internal newsletter is the main 
channel to be informed about the current project status and planned actions. The 
December 2017 version was only opened by 4 out of the 19 subscribers. 1 of 
these readers clicked on the General Assembly report of the FERTINNOWA 
meeting in November.  

Table 1 Overview of the newsletter report 
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4 Release of M24 news issue of FERTINNOWAnews 

Date of release 

The English, Dutch, Spanish and Polish version of the M24 news issue of 
FERTINNOWAnews was launched on the 15th of January 2018. The Italian and French 
editions of the newsletter were sent on the 18th of January 2018.  

Content 

The January 2018 edition of FERTINNOWAnews reported on: 

1. the highlights of the FERTINNOWA workshop in the Netherlands

2. the presence of FERTINNOWA at the EIP Agro Innovation Summit in Lisbon 

3. the showcase events carried out by the FERTINNOWA partners

4. the announcement of the Final FERTINNOWA conference in October 2018.
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Report 

The January 2018 edition of the FERTINNOWAnews was translated again in 6 
languages (English, French, Spanish, Dutch, Polish and Italian)which covered the 
native languages of the major part of the subscribers’ group. In totally, the 
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FERTINNOWAnews was successfully distributed to 580 subscribers, a slight increase 
compared to the 546 subscribers of the previous edition of FERTINNOWAnews 
(D6.5). The opening rate, however, declined from 35% to 25%.   

In general, readers clicked the items about the 2nd FERTINNOWA workshop, like the 
general review of the event but also, the more specific section on the “Science and 
Policy session.” As well, the article informing about the winner of the 
FERTINNOWA Innovation Award was clicked. Readers also clicked to read in 
more detail about some highlighted SME’s, such as Bioazul and Wisecrop. Also, 
the website of the EU-project Rich Water was consulted through the newsletter.  

Table 2 Report 6th external newsletter 
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5 Conclusion 

The internal December 2017 of FERTINNOWAnews was opened by 17 of the 23 
beneficiaries. As the internal newsletter is just one of FERTINNOWA’s internal 
communication channels, it is assured that representatives of all participating 
organisations are reached by the communication platform set up at Project Place and the 
Information sessions, which are used as additional channels.  

Only 4 of the 19 members of the External Advisory Board opened the internal 
newsletter.

On the 15th and 18th of January, also a new edition of the external FERTINNOWAnews 
was launched, translated in 6 languages. Although the number of subscribers slightly 
increased from 546 to 580, a reduction in the clicking rate (35% to 25%) was noticed. In 
general, readers clicked to find out more about the outcomes of the FERTINNOWA 
event, celebrated in the Netherlands in November 2017. Also the reports on the field 
visits and links to highlighted SME’s (Bioazul and Wisecrop) or EU-projects (Rich 
Water) were clicked by the readers. 
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6 Attachment 1: Covers of the translated editions of 
FERTINNOWANews M24 
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